Norfolk Waste Management Rules & Regulations



Please follow these simple rules on your trash collection day


General Set-Out and Storage Rules
· Carts and bulk waste may be taken to the curb beginning at 5:00 p.m. the day before collection
	and no later than 7:00 a.m. the day of collection.
· Carts must be removed from the curb by 11:30 p.m. on the day of collection and stored five feet behind the front of your house or where they are not visible from the street.
· Place carts at the curb three feet apart and six feet from vehicles, poles and other obstructions. The wheels of the cart should face your residence so that the lid opens toward the street.


Household Trash
· All trash placed in the green cart should be bagged. Please use the blue cart for recyclable items.
· For trash that does not fit inside the green cart, make a Bulk Collection Request by calling 441-5813 or visiting www.NorfolkTrash.com by 3:00 p.m. the business day before your regular collection.


Yard Waste
· Yard waste must be set at the curb in ONE of three ways:
1. In clear plastic bags
2. In tied bundles no larger than four feet in length and six inches in diameter
3. In a 30 gallon container.
· There is a limit of 20 clear plastic bags per week.



Recycle unwanted electronics & household hazardous wastes


Unwanted Electronics: Small household electronics (hair dryers, televisions, computers, printers, monitors, video games, telephones, and other items with a cord) may be recycled at these locations:
· The Division of Waste Management: 1176 Pineridge Road (Monday through Saturday, 10:00 a.m. to 2:00 p.m.)
· The Division of Towing and Recovery: 1195 Lance Road (24 hours a day, seven days a week)


Household Hazardous Waste: Old paints, automotive fluids, compact fluorescent bulbs, garden and household hazardous wastes cannot be discarded in your green container. However, Norfolk offers an environmentally friendly alternative. Take such items to this location:
· The Division of Waste Management: 1176 Pineridge Road (Monday through Saturday, 10:00 a.m. to 2:00 p.m.)
